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1 Introduction 

1.1 Zoom 

Zoom is the leader in modern enterprise video communications, with an easy, reliable cloud platform for video and audio 
conferencing, collaboration, chat, and webinars across mobile devices, desktops, telephones, and room systems. Founded in 
2011, Zoom helps businesses and organizations bring their teams together in a frictionless environment to get more done. Zoom 
is headquartered in San Jose, California. 
 
This solution is in partnership with PCI Pal, enabling companies to take payments from their customers over a variety of different 
engagements.  
 
This document will take you through how to Install, Configure and Uninstall the PCI Pal App as a Zoom Admin.  
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2 Zoom Contact Center – Installing PCI Pal 

2.1 How to Install PCI Pal 

To begin the installation process, you can click the link to the Zoom Marketplace 
 
Alternatively, you can search for PCI Pal in the Zoom App Marketplace via the search bar in the top right corner 
 

 
 
 
A Zoom Admin will need to be logged into the Zoom account on the web browser to install the PCI Pal App.  
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You may need to accept the Marketplace Terms of Use with Zoom 

 
This will progress to the following page:  
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Check the ‘Allow this app to use my shared access permissions’. 
Click on ‘Allow’ for shared permissions.  

 
 
You will then be asked to open up your Zoom Desktop client. 

 
You have the option to ‘Always allow api.zoom.us to open links of this type in the associated app’ (the software).  
Click ‘Open Zoom Meetings’. 

 
 
This will then open the PCI Pal App in your desktop software. 
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Providing you are an Admin to your Company’s Zoom solution, you will be able to auto install the app on your colleague’s 
accounts.  
 
From the Marketplace, click ‘Add for Others’ 
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You will then be able to choose which selection of Agents you wish to share the app with.  
Choose  ‘Users & Groups’  

 Users & Groups: Search for and select one or more users or user groups on your account to add this app for. 
 Select All Contact Center Users 

 
 
 
Further Information 
For further information or help on installing the app, please see the Zoom Knowledge Base Article  
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(Optional) Deselect the Send email notifications to the users I’ve added checkbox to prevent Zoom from sending an email 
notification to the users you are adding the app for. By default, this option is selected.  
 
Click Allow to authorize the app for the selected user(s) and/or user group(s). 
Once added, users will see a notification in the desktop client and potentially receive an email notification from Zoom. 
 
They will receive an email letting them know of the installation 

 
 
 
For further information view: Zoom Support - How to add Marketplace Apps as an admin  
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2.2 How to configure PCI Pal 

After the purchase of PCI Pal, you will go through an Onboarding project with PCI Pal directly.  
 
The onboarding project will set up your payment journeys and have them connected to your company financial accounts in 
order to take payments from your customers.  
 
Once your onboarding project is complete, you will be provided with a separate document containing the confidential 
credentials to link Zoom to PCI Pal.  
 
These details will be entered into the Configuration page. 
 

- In order for the App to be configured, you will need to be an Admin on your Company's Zoom solution 
- The Zoom Administrator will install the App, this will then install for the agents (from the instructions above).  

 
If you have not already purchased PCI Pal, please Contact Sales    
 

 
Please note: For security purposes, after you first enter in the ‘Client Secret*’ you can not review what was entered, however you 
can overwrite with a new secret.  
 
Once installed and configured, when next logged into the Zoom Client on the desktop, the PCI Pal App will be in the Apps Panel 
on the right hand side when in an engagement. 
 
To understand how the PCI Pal App works and the payment journeys possible, please review the relevant user guides on our 
Marketplace.  
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3 Uninstalling the PCI Pal App. 
Log into Zoom App Marketplace on a Web Browser. 
 
Alternatively, log into your Zoom Desktop software. Click on your Initials in the top right corner. Choose Settings.  

 
Click on ‘Zoom Apps’ from the left hand menu.  
 
Click on the ‘Manage Apps’ link at the bottom of the list.  

 
This will open up your default browser and take you to the Marketplace.  
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You may need to log into your Zoom account at this point. This is the same login you use for the Desktop software 

 
Once logged in, ensure you are on the ‘Added Apps’ page.  
 
Click the ‘Remove’ button. 

 
 
You have the option to send feedback as to your reason for removal.  
Should they be applicable, the options are:  

- Quality Issues 
- Abuse, fraud or spam 

Else, click ‘Remove’. 
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This will have removed the app from your account 

 
 
All configuration details will have been removed. 
 
PCI Pal will disable the Payment Journeys.  
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4 Errors you may encounter 

Unable to access App on Marketplace 

You may encounter this if you are trying to add the app to an unauthorized account on Marketplace. For example, trying to 
access Marketplace Go (Staging) from a production account.  
 
Alternatively, the link to the App was incorrect.  

 
 
Unable to Review Admin Credentials 
You may encounter this error if you are trying to access the Configuration Panel, and do not have the correct permissions. In 
order to access this page, you will need to be an Admin on your Company's Zoom solution. 
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