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Dashboard Overview

A reporting dashboard is available within the PCI Pal admin console to provide managers, finance, 
and IT with data relating to the performance of PCI Pal products.

The dashboard provides a real-time visual check for two key metrics: call counts and transactions.

Additionally, it can help track compliance with regulations and policies, and provide insights for 
forecasting and budgeting. 

The data can be used and appended with data from your CRM, PSP or other third-party applications 
to inform key performance.
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Understanding each dashboard metric

Reporting feedback 

Call count 
Considers all traffic running through the 
PCI Pal platform. The figure includes 
calls for all departments / flows, 
including those attended automatically – 
such as through IVR. 

Calls answered
This metric shows the number of calls 
answered

Transaction attempts
This is an aggregate of all transactions 
attempted across your customer account 
flows. A transaction is where our 
platform interacts with the payment 
service provider during a payment flow.

Calls secured
The number of calls that have been 
secured to a state where payment could 
have been taken.

Transactions other
The number of transactions that are 
returned with a result code other than 
success – it is not currently possible to 
obtain itemised details of failed 
transactions*.

Transaction successes 
The number of successful transactions

We are always looking to improve our reporting capability through user interviews. 

Have 30 minutes to spare? Take part in user research here. 

The product team will reach out to ask you questions that will inform product development.

Custom 
reporting

If you require custom reporting, please reach out 
to our presales team to discuss your requirements. 

Custom reporting will incur a professional service 
fee, but we can also advise how to get the data 
you need from existing sources too without the 
need for investment. 

Learn more about Digital Payments

New product 
reporting

As we diversify our product suite to add new 
digital payment methods, we will be adding 
in-depth advanced reporting, providing the ability 
to calculate performance, usage, value, and ROI. 

https://www.pcipal.com/pci-compliance-solutions/digital-payments/?utm_source=reportingUK@utm_medium=PDF&utm_campaign=ReportingPDFUK
https://www.pcipal.com/contact-us/?utm_source=reportingUK&utm_medium=PDF&utm_campaign=ReportingPDFUK
https://www.pcipal.com/be-part-of-the-roadmap/?utm_source=ReportingUK&utm_medium=PDF&utm_campaign=ReportingPDFUK
https://www.pcipal.com/



