
 

APCI Pal named winner in coveted categories at annual  

CNP Awards and Global Infosec Awards 

Recognized as having the most innovative approach to compliance and the best call center 

solution 

 

Charlotte, N.C, June 21, 2022 -- PCI Pal® (LON: PCIP), the global provider of secure payment 

solutions, is proud to announce the company has been recognized as winners by two coveted 

industry award programs, the Best Call Center at the annual CNP Awards by Card Not Present, 

and the Most Innovative Compliance solution at the Global Infosec Awards by Cyber Defense 

Magazine.  

 

“PCI Pal is honored to be recognized again by our peers in the industry for the security we 

provide our customers and our continued innovation,” says Jane Goodayle, SVP Global 

Marketing, PCI Pal. “These accolades are testament to PCI Pal’s leadership in the market and 

continued efforts to provide our global customers and partners with the most secure solution for 

their business communication needs.” 

 

The Annual CNP Awards, published annually by Card Not Present, recognizes both a judges 

choice and customer choice for 14 categories of payment solutions. This year, PCI Pal was 

awarded Customer Choice in the category of Best Call Center Solution. PCI Pal was also 

recognized by both awards in this same category last year and in 2018. This category 

recognizes the provider whose technology most effectively supports secure payments within the 

call center. The winners were announced in an awards ceremony on June 14, 2022.  

 

PCI Pal was also named the Most Innovative Compliance in the Compliance category in this 

year’s Global InfoSec Awards. Announced last week during RSA 2022 by Cyber Defense 

Magazine, the awards annually recognize the top providers of cybersecurity software and 

solutions. This award recognizes the innovation of PCI Pal’s products, architected completely in 

the cloud, and the technological advances allowing PCI Pal to remain the leader in this field.  

 

For more information regarding PCI Pal, visit www.pcipal.com or follow PCI Pal on Twitter and 

LinkedIn. 

    

 

 

About PCI Pal  

PCI Pal (LON: PCIP) is a leading provider of SaaS solutions that empower companies to take 

payments securely, adhere to strict industry governance, and remove their business from the 

significant risks posed by non-compliance and data loss.   

  

https://www.pcipal.com/
https://news.cardnotpresent.com/news/card-not-present-unveils-2022-cnp-award-winners
https://cyberdefenseawards.com/global-infosec-awards-for-2022-winners-by-category/
https://cyberdefenseawards.com/global-infosec-awards-for-2022-winners-by-category/
http://www.pcipal.com/
https://twitter.com/PCIPAL?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/pci-pal/


 

Using patented technology, its mission is to safeguard reputation and trust by providing 

customers with secure payment solutions for any business communications environment 

including voice, chat, social, email, and contact center.   

  

PCI Pal is integrated to, and resold by, some of the worlds' leading business communications 

vendors, as well as major payment service providers.  

  

PCI Pal products can be used by any size organization globally, and it is proud to work with 

some of the largest and most respected brands in the world. 

  

For more information visit www.pcipal.com or follow the team on LinkedIn: 

https://www.linkedin.com/company/pci-pal/. 
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