
PRESS RELEASE 
27 July 2021 
 

 

PCI Pal® announced as a finalist in the 2021 Cloud Excellence Awards  

 

PCI Pal, the global provider of cloud-based secure payment solutions, has been announced as a 

finalist in the 2021 Computing Cloud Excellence Awards for the ‘Best Cloud Finance Solution’ 

category.   

 

The award submission focusses on how PCI Pal has supported new and existing customers in being 

able to continue securely handling payment transactions amid the pandemic, when contact centre 

agents transitioned to working from home. PCI Pal launched a rapid deployment version of its 

services to enable organisations to continue handling customer payments in a secure and PCI-

compliant way, within 48-hours, by delivering its service via its globally-available cloud environment. 

 

The Computing Cloud Excellence Awards recognise the very best of the UK's cloud industry, from the 

most innovative and compelling products and vendors, through to the top use cases from end-user 

firms.  

 

Jane Goodayle, PCI Pal’s SVP Global Marketing said: “Many organisations were facing the prospect of 

being unable to take card payments when the work-from-home rules were enforced. It is the 

responsibility of any organisation that takes card payments – no matter what size – to safeguard that 

data.  Our Agent Assist cloud-based payment card security solution has supported existing and new 

clients in enabling remote-workers to securely handle customer information, at pace, and we are 

proud to be shortlisted for the 2021 Computing Cloud Excellence Awards for the work we have done 

– and continue to do – in helping organisations maintain a compliant payment process.” 

 

The Computing Cloud Excellence Awards will hold a gala awards receptions in London on 23 

September 2021, where key players from across the cloud and technology sphere are expected to 

join together to celebrate the industry’s achievements. 

 

For more information on the awards, visit: 

https://event.computing.co.uk/cloudexcellenceawards/en/page/home.  

 

 

http://www.pcipal.com/
https://event.computing.co.uk/cloudexcellenceawards/en/page/home
https://event.computing.co.uk/cloudexcellenceawards/en/page/home


For more information on PCI Pal visit www.pcipal.com, call +44 207 030 3770 to arrange a 

demonstration or follow PCI Pal on Twitter.    

 

ends 

 
Notes to Editors: 
 
About PCI Pal  
PCI Pal is a leading provider of SaaS solutions that empower companies to take payments securely, 
adhere to strict industry governance, and remove their business from the significant risks posed by 
non-compliance and data loss.  PCI Pal’s mission is to safeguard reputation and trust by providing 
customers with secure payment solutions for any business communications environment including 
voice, chat, social, email, and contact centre.   
 
PCI Pal is integrated to, and resold by, some of the worlds' leading business communications 
vendors, as well as major payment service providers.  
  
The entirety of the product-base is available from PCI Pal’s global cloud platform hosted in Amazon 
Web Services ("AWS"), with regional instances across EMEA, North America, and ANZ.  PCI Pal 
products can be used by any size organisation globally, and it is proud to work with some of the 
largest and most respected brands in the world. 
  
For more information visit www.pcipal.com or Linkedin: https://www.linkedin.com/company/pci-

pal/.  
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