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32% of consumers PCI Pal surveyed view the utilities 

sector as the least secure when it comes to data security.  

This lack of trust means that companies within the 

vertical should be demonstrating a real commitment to 

safeguarding their customers’ data.  PCI Pal helps utility 

companies to achieve PCI DSS compliance and reassure 

their customers that sensitive information processed is 

secure, even in the most high-demand of contact centers. 

We do this through seamless, scalable and cloud-based 

payment solutions that fully descope contact centers 

from the requirements of PCI DSS.

MEETING THE PCI COMPLIANCE CHALLENGE 
FOR UTILITIES ORGANIZATIONS

Working in Partnership

PCI Pal already provides customers from across the 

utilities industry with Level 1 PCI DSS certified payment 

protection solutions that secure the way in which 

Cardholder Not Present (CNP) transactions are processed 

in their contact centers. 

We know that the quality and the consistency of your 

contact center services are paramount. That’s why PCI 

Pal’s solutions are delivered alongside continuous and 

tailored training for your agents.

You will be provided a login to PCI Pal’s Learning 

Management System (LMS) during the project phase, 

allowing you and your agents to become accustomed 

to the training tool. Our professional services team will 

then provide an introductory training session and you will 

have access to the LMS throughout the duration of your 

partnership with PCI Pal. 

OUR SOLUTIONS:

PCI Pal’s secure cloud payment solutions are certified 

to the highest level of security by the leading card 

companies.
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Who is PCI Pal?

PCI Pal is the specialist provider of secure payment solutions 

for contact centers and businesses taking Cardholder 

Not Present (CNP) payments. Our mission is to safeguard 

reputations and build trust. We provide organizations that 

engage with customers via contact centers with globally 

accessible cloud solutions, ensuring their conversations are PCI 

compliant and personal data is protected.

Our cloud platform empowers organizations to take 

payments securely without bringing their environments in 

the scope of PCI DSS and other relevant data security rules 

and regulations. With extensive operations and technical 

experience of the contact center sector, we’re uniquely 

qualified to deliver operationally efficient cloud-based 

payment security solutions to organizations on a global scale.

Ecotricity’s contact center agents process around 26,000 
transactions over the phone and online annually. Ecotricity 
was eager to improve and maintain its PCI DSS compliance and 
customer experience during the payment process. That’s where 
PCI Pal’s Agent Assist solution came in.

Agent Assist enables contact center agents to take card  payments 
securely, while the agent maintains full conversation with the 
customer. It integrates with the call flow and, at the point of 
payment, intercepts the key tones (DTMF Masking) as they are 
entered by the customer. This means agents are unable to hear or 
see any card data and no payment information enters Ecotricity’s 
environment, yet the customer and agent continue a conversation 
without interruption throughout the payment process.

Now Ecotricity is seeing customer experience improvements with 
shorter call times, all while remaining PCI compliant.

Success Delivered

“We’re fully PCI compliant, having utilised 
PCI Pal’s technology. I am confident that 

all payments are securely handled without 
any data entering our network. We know 
transactions are taking place safely, calls 
are shorter and more efficient, and as a 

business, we haven’t lost the personal touch 
with our customers.” 

John Woodward,  

Head of Service Support, Ecotricity
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