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PCI Pal shortlisted for Comms Business Awards 2018 

 

PCI Pal, the secure payment solutions provider for contact centres, has been announced as a 

shortlisted company for the 2018 Comms Business Awards, for its ‘Security’ award category. 

 

PCI Pal, with its cloud-based Agent Assist solution, has been shortlisted for its work in enabling 

organisations that operate contact centres to take card payments securely over the phone to help 

safeguard the entire process. As well as enhancing customer experience, the PCI Pal solutions 

improve payment card security, reduce average call handling times and support businesses with PCI 

DSS compliance. 

 

Comms Business is proud to promote success stories, technology advancement and disruption in 

one of the most dynamic business sectors in the UK.  Its awards recognise excellence in the ICT 

channel and are designed to showcase the very best channel suppliers, resellers, products and 

people in the space.  

 

Commenting on being announced as a finalist, Tony Smith, Sales Director – EMEA at PCI Pal said: “It’s 

a great achievement to be shortlisted for the Comms Business Awards’s ‘Security’ category. We work 

collaboratively with both our partners and customers to deliver vendor-agnostic PCI compliant 

solutions that provide complete peace-of-mind regarding PCI DSS compliance. In today’s world 

where data breaches are regularly in the news, we are proud to be supporting organisations in 

safeguarding their customers’ payment card data.” 

 

The winners will be announced on Thursday 21st June at a gala reception in London, hosted by TV 

personality David Mitchell.  

 

Follow @CommsBusiness or #CBawards18 on Twitter for the latest information.  

 

For more information, visit www.pcipal.com, call +44 207 030 3770 to arrange a demonstration or 

follow PCI Pal on Twitter.    

 

 

https://www.pcipal.com/us/
https://commsbusinessawards.co.uk/
http://www.pcipal.com/
https://twitter.com/PCIPAL
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Notes to Editors: 
 
About PCI Pal PLC 
PCI Pal is a specialist provider of secure payment solutions for contact centres and businesses taking 
Cardholder Not Present (CNP) payments.   PCI Pal’s globally accessible cloud platform empowers 
organisations to take payments securely without bringing their environments into scope of PCI DSS 
and other card payment data security rules and regulations. 
 
With the entire product portfolio served from PCI Pal’s cloud environment, integrations with existing 
telephony, payment, and desktop environments are simple and light-touch, ensuring no degradation 
of service while achieving security and compliance. 
 
PCI Pal has offices in London, Ipswich (UK) and Charlotte NC (USA). For more information visit 
www.pcipal.com or follow the team on Twitter:  https://twitter.com/PCIPAL  
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