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Retail is regarded by UK consumers as one of the least 

secure sectors for payment data, a survey carried out 

by PCI Pal has shown. For companies operating within 

the retail industry, with often geographically dispersed 

internal infrastructures, PCI Pal offers seamless, scalable 

and cloud-based payment solutions that descope contact 

centres from the requirements of PCI DSS.

MEETING THE PCI COMPLIANCE CHALLENGE 
FOR RETAIL ORGANISATIONS

Working in Partnership

PCI Pal already provides customers from across the retail 

industry with Level 1 PCI DSS certified payment protection 

solutions that secure the way in which Cardholder Not 

Present (CNP) transactions are processed in their contact 

centres. 

We know that the quality and the consistency of your 

contact centre services are paramount. That’s why PCI 

Pal’s solutions are delivered alongside continuous and 

tailored training for your agents.

You will be provided a login to PCI Pal’s Learning 

Management System (LMS) during the project phase, 

allowing you and your agents to become accustomed 

to the training tool. Our professional services team will 

then provide an introductory training session and you will 

have access to the LMS throughout the duration of your 

partnership with PCI Pal. 

OUR SOLUTIONS:

PCI Pal’s secure cloud payment solutions are certified 

to the highest level of security by the leading card 

companies.
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Who is PCI Pal?

PCI Pal is the specialist provider of secure payment solutions 

for contact centres and businesses taking Cardholder 

Not Present (CNP) payments. Our mission is to safeguard 

reputations and build trust. We provide organisations that 

engage with customers via contact centres with globally 

accessible cloud solutions, ensuring their conversations are PCI 

compliant and personal data is protected.

Our cloud platform empowers organisations to take 

payments securely without bringing their environments in 

the scope of PCI DSS and other relevant data security rules 

and regulations. With extensive operations and technical 

experience of the contact centre sector, we’re uniquely 

qualified to deliver operationally efficient cloud-based 

payment security solutions to organisations on a global scale.

The AllSaints customer experience team were facing a 
number of problems in creating a seamless customer journey. 
Time-consuming for both agent and customer, AllSaints 
needed to join up their various systems and provide a 
payment solution that would be smooth and painless for both 
parties.

Since implementing a PCI Pal solution, AllSaints has seen a 
two-thirds reduction in how long it takes to process a phone 
sale, which means they can handle more calls and take better 
care of their customers. 

Customers can now shop with confidence, knowing that their 
cardholder data and personal details are secure. An improved 
telephone order system also means customers can call the 
AllSaints team at any time if they’re having difficulty placing 
an online order, or if they’d simply like agent support with a 
transaction.

Success Delivered

“The PCI Pal team are very proactive and 
easy to get hold of. They’ve always gone out 
of their way to adapt their solutions as our 

business needs have evolved. We would 
certainly recommend PCI Pal. Not only are 

they digital, safe and secure, but they’re 
also very forward-thinking, so great for any 

retail e-commerce business.”

Heather Gibson,  

Brand Experience Director, AllSaints
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