MEETING THE PCI COMPLIANCE CHALLENGE
FOR BUSINESS PROCESS OUTSOURCERS

We understand that no two organisations nor their challenges
and values are alike. Integrating with your existing technology
environment means that implementation of our secure
payment solutions contributes to the efficiency of your
contact centre operations and elevates your clients’
customer experience.

KEY BENEFITS INCLUDE:

CUSTOMER PEACE
OF MIND

REDUCED AVERAGE
HANDLING TIME

LESS PRESSURE
ON AGENTS

In addition to the benefits above, by utilising PCI Pal®’s suite

with PCI Pal’s suite of solutions, your contact centre operations

of solutions, Outsourcers and BPOs can curtail the effects

will benefit from a reduced number of PCI DSS audits, easing

of data pollution, streamlining your internal operations while

the compliance process for your operational and information

simultaneously descoping your environment from PCI DSS.

security staff.

With multiple clients, Outsourcers and BPOs are likely to be

Our globally accessible cloud solutions are carrier, phone, digital

the subject of several QSA audits in a single year. By integrating

and CRM system agnostic.

www.pcipal.com

Who is PCI Pal?
PCI Pal is the specialist provider of secure payment solutions for
contact centres and businesses taking Cardholder Not Present (CNP)
payments. Our mission is to safeguard reputations and build trust.
We provide organisations that engage with customers via contact
centres with globally accessible cloud solutions ensuring their
conversations are PCI compliant and personal data is protected.
Our cloud platform empowers organisations to take payments
securely without bringing the environments in the scope of PCI
DSS and other relevant data security rules and regulations. With
extensive operations and technical experience of the contact
centre sector, we’re uniquely qualified to deliver operationally
efficient cloud-based payment security solutions to organisations
on a global scale.

Our Solutions
PCI Pal’s secure cloud payment solutions are certified to the
highest level of security by the leading card companies, so
we can handle numerical payment data for the world’s largest
organisations.

AGENT ASSIST

IVR PAYMENTS

DIGITAL

RAPID REMOTE

Working in Partnership
We know that the quality and the consistency of your contact

your agents to become accustomed to the training tool. Our

centre services are paramount. That’s why PCI Pal’s solutions

professional services team will then provide an introductory

are delivered alongside continuous and tailored training for your

training session (‘train the trainer’) and you will have access to

agents.

the LMS throughout the duration of your partnership with PCI
Pal. Alternatively, the content can be embedded into your own

You will be provided a login to PCI Pal’s Learning Management
System (LMS) during the project phase, allowing you and

www.pcipal.com

training and development platforms.

Success Delivered
PCI Pal’s Agent Assist solution was recommended by DDC OS
UK’s communications partner 8x8. It was clear that the solution
could support DDC OS UK in being PCI DSS compliant, while
enhancing the customer journey or the customer’s overall
experience.
The PCI Pal Agent Assist solution enables contact centre agents
to take card payments securely, while the agent maintains full
conversation with the customer. It integrates with the call flow
and, at the point of payment, intercepts the key tones (DTMF
Masking) as they are entered by the customer. This means
agents are unable to hear or see any card data and no payment
information enters DDC OS UK’s environment, yet the customer
and agent continue a conversation without interruption
throughout the payment process.

The beauty of PCI Pal’s Agent Assist is that, not only could we integrate it with all of
our existing voice and payment systems, but it provides a seamless way of working for
our contact centre agents. In fact, I would say we have improved the overall customer
experience, as payments can be handled faster, with average call lengths reducing by at
least 20% because of the efficiencies it provides. Initially, we went live with our charity
client Christian Aid, and have since rolled it out to other clients.
Jason Hall,
Service Delivery Manager, DDS OS UK
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