MEETING THE PCI COMPLIANCE CHALLENGE
FOR LOGISTICS ORGANISATIONS
At PCI Pal we support logistics companies with payment
challenges and compliance, while improving the
customer payment journey. We have experience securing
Advanced Duty Collection (ADC) payments across
regions, integrations with multiple payment providers
and supporting ‘follow the sun’ contact centre operations.
With geographically spread internal infrastructures and
contact centres, it is important for logistics brands to
utilise a PCI compliant payment security solution that
integrates seamlessly across their entire business.
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OUR SOLUTIONS:
PCI Pal’s secure cloud payment solutions are certified
to the highest level of security by the leading card
companies.
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Working in Partnership
PCI Pal already helps a number of organisations in the logistics
sector solve their PCI compliance challenges with a suite of Level 1
Certified PCI DSS cloud-based solutions. These secure the way in
which Cardholder Not Present (CNP) transactions are processed in
their contact centres.
We know that the quality and the consistency of your contact
centre services are paramount. That’s why PCI Pal’s solutions are
delivered alongside continuous and tailored training for your agents.

www.pcipal.com

You will be provided a login to PCI Pal’s Learning
Management System (LMS) during the project phase,
allowing you and your agents to become accustomed
to the training tool. Our professional services team will
then provide an introductory training session and you will
have access to the LMS throughout the duration of your
partnership with PCI Pal.

Who is PCI Pal?
PCI Pal is the specialist provider of secure payment solutions
for contact centres and businesses taking Cardholder
Not Present (CNP) payments. Our mission is to safeguard
reputations and build trust. We provide organisations that
engage with customers via contact centres with globally
accessible cloud solutions, ensuring their conversations are PCI
compliant and personal data is protected.
Our cloud platform empowers organisations to take
payments securely without bringing their environments in
the scope of PCI DSS and other relevant data security rules
and regulations. With extensive operations and technical
experience of the contact centre sector, we’re uniquely
qualified to deliver operationally efficient cloud-based
payment security solutions to organisations on a global scale.

Success Delivered

“Not only have average call handling times
reduced in the UK, the overall experience
is more personable as the contact centre
agent remains on the call and is able
to instruct their callers through each
step when making a payment, with PCI
compliance as a standard.”
Dominic Newman,
VP of Sales EMEA, PCI Pal

One logistics organisation PCI Pal works with employs over 6,000
people, operates more than 4,000 vehicles and runs in excess of
100 service centres across the globe. They had a strategic objective
of improving call handling timescales and the overall customer
experience when payments were handled via phone. As a global
organization, they also needed the customer and payment process to
remain in territory in order to adhere to strict paymetn processing
and data sovereignty rules that are contained within the GDPR.
That’s where PCI Pal’s Agent Assist solution came in.
Agent Assist enables contact centre agents to take card payments
securely, while the agent maintains full conversation with the
customer. It integrates with the call flow and, at the point of
payment, intercepts the key tones (DTMF Masking) as they are
entered by the customer. Importantly, Agent Assist is also a cloud
solution, so the payment process remains in territory.
Now, this logistics company has a solution that meets their wide
range of requirements.
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