MEETING THE PCI COMPLIANCE CHALLENGE
FOR FINANCIAL SERVICES

The financial services industry comes under the
microscope by its very nature, meaning secure payment
solutions are a necessity. Due to the kind of information
processed, financial services are often targets for those
looking to obtain and misuse payment data handled in
contact centers. From our research, financial services are
one of the least trusted sectors by consumers when it
comes to data security, meaning extra measures need to
be taken to rebuild trust.
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OUR SOLUTIONS:
PCI Pal’s secure cloud payment solutions are certified
to the highest level of security by the leading card
companies.
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Working in Partnership
PCI Pal already helps a number of organizations in financial services
solve their PCI compliance challenges with a suite of Level 1
Certified PCI DSS cloud-based solutions. These secure the way in
which Cardholder Not Present (CNP) transactions are processed in
their contact centers.
We know that the quality and the consistency of your contact center
services are paramount. That’s why PCI Pal’s solutions are delivered
alongside continuous and tailored training for your agents.

www.pcipal.com

You will be provided a login to PCI Pal’s Learning
Management System (LMS) during the project phase,
allowing you and your agents to become accustomed
to the training tool. Our professional services team will
then provide an introductory training session and you will
have access to the LMS throughout the duration of your
partnership with PCI Pal.

Who is PCI Pal?
PCI Pal is the specialist provider of secure payment solutions
for contact centers and businesses taking Cardholder
Not Present (CNP) payments. Our mission is to safeguard
reputations and build trust. We provide organizations that
engage with customers via contact centers with globally
accessible cloud solutions, ensuring their conversations are PCI
compliant and personal data is protected.
Our cloud platform empowers organizations to take
payments securely without bringing their environments in
the scope of PCI DSS and other relevant data security rules
and regulations. With extensive operations and technical
experience of the contact center sector, we’re uniquely
qualified to deliver operationally efficient cloud-based
payment security solutions to organizations on a global scale.

Success Delivered

“The process of buying a policy is now
easier and more refined, so customers are
less likely to drop out. For our agents, our
call times have improved. Ultimately, our
agents and customers prefer it, and we are
seeing a big jump in efficiencies all round.”
Tom Bowen,
Senior Database Architect, Verex

The Verex Group provides comprehensive vehicle manufacturerbranded motor insurance and accident aftercare services. They
handle on average more than 300 phone-based payment transactions
daily, and their former IVR system for processing payments was
resulting in high call drop-out rates. Callers would find themselves
needing to reconnect with an agent after disconnecting, and end up
hanging up to call again. That’s where PCI Pal’s Agent Assist solution
came in.
Agent Assist enables contact center agents to take card payments
securely, while the agent maintains full conversation with the
customer. It integrates with the call flow and, at the point of payment,
intercepts the key tones (DTMF Masking) as they are entered by the
customer. This means agents are unable to hear or see any card data
and no payment information enters Verex’s environment, yet the
customer and agent continue a conversation without interruption
throughout the payment process. Ultimately, it has resulted in an
improved process and fewer dropped calls for Verex.
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