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PCI Pal® launches webinar series on payment security compliance

PCI Pal®, the global provider of secure payment solutions, is hosting a free series of webinars for
contact centre, compliance and data security professionals, with a focus on managing PCI DSS

compliance for Cardholder Not Present payments.

The first webinar focuses on maintaining PCI compliance from home. While the concept of working
remotely is nothing new, the current world situation has seen many businesses having to quickly

adjust systems and processes to enable staff to support clients remotely.

The webinar on 29" April will focus on how compliance with PCI DSS rules for payment security fits
into the current picture, and how the right cloud-based compliance solution means that contact
centre agents or employees can take secure payments over the phone with ease, regardless of their

location, and in accordance to compliance rules.

Subsequent webinars focus on how DDC Outsourcing Solutions UK, a large UK BPO has managed its
PCl compliance requirements (28™ May), in addition to ‘Compliance Through the Eyes of the
Consumer’ which looks at the findings of a payment security survey of over 6,000 consumers in the

UK, USA and Australia (25" June).

Confirms Jane Goodayle from PCI Pal: “It’s so important that organisations do not fall into the trap of
non-compliance during these challenging times. While it’s becoming imperative to service
customers remotely, it’s important that organisations don’t forget about data and payment security,
to not get caught out. Our free 30-minute webinars, with first focussing on compliance for
homeworkers, will offer guidance on what organisations need to consider to ensure customer

payments are handled in the most secure and compliant way, both now and in the future.”

To pre-register, click here: https://zoom.us/webinar/register/WN mxR49LV3T7aSEiSb6R6fPg.



http://www.pcipal.com/
https://zoom.us/webinar/register/WN_mxR49LV3T7aSEiSb6R6fPg

For more information on PCI Pal visit www.pcipal.com, call +44 207 030 3770 to arrange a

demonstration or follow PCI Pal on Twitter.
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Notes to Editors:

About PCI Pal

PCI Pal® is the global provider of secure payment solutions. PCI Pal’s cloud platform empowers
organisations to take payments securely without bringing their environments into scope of PCI DSS
and other card payment data security rules and regulations.

With the entire product portfolio served from PCl Pal’s cloud environment, integrations with existing
telephony, payment, and desktop environments are simple and light-touch, ensuring no degradation
of service while achieving security and compliance.

PCI Pal has offices in London, Ipswich (UK) and Charlotte NC (USA). For more information visit
www.pcipal.com or follow the team on Twitter: https://twitter.com/PCIPAL

Editor’s Contact:

Peppa Sheridan

Peptalk Communications

+44 (0)1787 313822 // peppa@peptalkpr.co.uk



http://www.pcipal.com/
https://twitter.com/PCIPAL
http://www.pcipal.com/
https://twitter.com/PCIPAL
mailto:peppa@peptalkpr.co.uk

